East Dean & Friston

Parish Council

Date: 07 May 2020

Title: Report Item 10 — Charity of the Year

By: Clir B Wheatley (Lead Member)

Purpose: To report on possible candidates for Charity of the Year 2020/21

Recommendations: To note the report and choose a charity

The following report gives information on three charities that have applied to the council to be
considered for Charity of the Year 2020/21; the financial implications; and finally the use made of
the 2019/20 donation by the JPK Project.

a) Care for the Carers —this is a local registered charity based in Eastbourne (www.cftc.org.uk).
The Fundraising Manager says:

‘Care for the Carers is the leading charity supporting unpaid carers across East Sussex. An unpaid
carer is someone who looks after a friend, family member or neighbour who due to iliness, disability,
a mental health problem or an addiction could not cope without their support. There are over 67,000
unpaid carers in East Sussex, with one in two adults becoming carers at some point in their lives.
Every day 51 people become unpaid carers in the county.

Being a carer impacts on every area of your life- 70% of carers suffer mental ill health, 60% physical
ill health and 52% struggle financially, because of their caring role. It can leave you feeling alone
and isolated.

“People talk about breaking points... | break, | break regularly, and then | carry on. You have no
choice.” Carers UK, State of Caring 2019

Our mission is to represent East Sussex carers, enable their voices to be heard and provide
services in response to what they need and want. Last year we supported over 8,300 carers
through the delivery of a number of services including information and advice groups, direct support,
specialised counselling, an activities programme and a ‘Carers Voices’ Network and Forum. Carers
consistently tell us how important the services we provide have been to them, and the impact they
have made on their lives.

“I felt valued for the first time when | spoke to Care for the Carers.” “Just knowing you are on the end of a
phone for advice is a lifeline when things get tough”

In the East Dean and Friston Parish it is estimated that 15% of people are in some form of unpaid
caring role, which is higher than the national average of 10%. Through our charity carers in the area
can call and get directly though to a qualified support worker who can offer them advice ranging
from accessing a carers assessment, to finding respite for the person they care for. They can
arrange for a home visit if they need further support. They can also access our range of group and
activities as well as other benefits including our information and advice network and discount carers’
card’.


http://www.cftc.org.uk/

b) Wealden Citizens’ Advice - the local branch of this charity is based in Uckfield
(www.wealdencitizensadvice.org.uk). The Chief Executive says:
Wealden Citizens Advice provides free, independent, confidential and impartial information

and advice service to anyone in the district - our goal is to help everyone find a way forward
whatever problem they face.

Wealden Citizens Advice helped 4,907 people with 18,955 issues which is a 10% increase
on last year. While we are open to all, our clients are five times more likely than the national
average to be living on a low income. This is reflected in the main reason for clients seeking
help, with 1 in 3 seeking help regarding welfare benefits or tax credits and 1 in 5 needing
help relating to debt, financial services or budgeting. The other main issues were
employment 8.5%, housing 7.5% and relationship & family matters 7%. 1/3 of the clients
who sought our help last year had a disability or long term health condition and 28%
were aged 60 or over. Over recent years we are increasingly finding that we are providing
ongoing support to a number of highly vulnerable Wealden residents who have limited
support at home.

Wealden Citizens Advice provides advice and information face to face, through our
telephone Adviceline (0300 330 9022 or 03444 111 444), and by email at our three offices in
Crowborough, Hailsham and Uckfield, with weekly face to face outreach on Friday mornings
at Heathfield, and on Thursdays at Polegate and Willingdon. Trusted information is also
available at www.citizensadvice.org.uk provided by national Citizens Advice, and an
estimated 19000 Wealden residents accessed information that way in addition to the
number of clients seen in our local offices.

Through the efforts of our fabulous committed volunteers and staff we have achieved some
amazing results for our clients, securing around £2.75m in improved financial outcomes
for them. This included over £1.5m in additional income such as welfare benefits, tax
credits and compensation, and over £1m in debt was written off for clients who had
frequently faced a significant change in their circumstances, such as accident, ill-health, loss
of employment or family breakdown.

Much of this additional income is likely to be spent locally. The team also helped over 200
people who were homeless or at risk of losing their home.

During our annual customer satisfaction survey 99% of clients said they were happy or
very happy with our service and 4 out of 5 said our help had made a positive difference.

Helping someone stay in their home, pay their bills and feel better can also reduce the costs
to local services, especially health and local council services. It is estimated that every £1
spent on Citizens Advice in Wealden saves the taxpayer more than twice that e.g.
through reduced demand for health and homelessness services. S, AR

Our service would not be possible without the commitment of our 100 strong dedicated and
highly trained volunteer workforce, who give at least a day per week to help their local
community and make up of 90% of the team - together they provide services estimated to be
worth £516k per year. Our volunteers are supported by a small team of paid staff who

provide the support, nationally recognised training and quality assurance we need to keep
our standards high.


http://www.wealdencitizensadvice.org.uk/

We are so grateful for the continued support of Wealden District Council and Town and
Parish Councils across the District. We have had to reduce staffing levels this year as the
funding climate becomes tougher but are aiming to help another 5000 people over the
coming year.

We are very aware of the pressures on the time and finances of all local councils, but any
ideas you have on how we can bring our service closer to residents in need in your parish or
any support you can offer towards our core costs as part of your grants scheme would be
very much appreciated. We would be happy to attend a Council meeting if that would be
helpful.

c) Air Ambulance for Kent, Surrey, Sussex - this local charity operates out of Rochester airport
(www.aakss.org.uk). The Head of Community Fund Raising says:

| am writing to apply for a grant of £250 (or any amount that you are able to give) in order
to help us reach the £14million required to continue providing our vital pre-hospital care to
patients across Kent, Surrey and Sussex each year. £250 would fund two units of blood
for use by our medical crews whilst treating patients with life-threatening injuries. Patients
like Josh:

“It's impossible to say whether or not | would have survived without the air ambulance’s help,
but | do think it's incredibly likely they saved my life that day. It is because of them | am able to
spend the future with my partner and three gorgeous children — something | will be forever
grateful for.” Josh Senior - ex-patient

Here at Air Ambulance Kent Surrey Sussex, our aim is to save lives. We endeavour to
deliver the best possible care to those that need us most, 24 hours a day, every day of the
year. As an independent charity, we simply could not do what we do without the
generosity of the people and communities of our region. An amazing 89% of our income
comes from donations and funds raised by the people of Kent, Surrey and Sussex so
anything you could give would really make a difference.

It is thanks to this support that, last year, we were able to treat 1777 patients throughout
the South East, with 386 patients requiring treatment in the counties of East and West
Sussex alone.

| hope that the East Dean & Friston Parish Council are able to support our vital work and
enable us to help more people like Josh in 2020 and beyond.

Financial Implications:

The council has a budget of £2,000 for donations in 2020/21, of which £500 should be given to the Charity
of the Year. In a normal year, the proceeds of any fund raising such as the council’s stall at the village fete
are added to the £500, but in 2020/21 such fund raising opportunities will inevitably be restricted due to
Covid-19 and social distancing. The balance of the £2,000 will be available to village clubs and societies
who will be invited to apply at a later date once the current restrictions have eased and activities started up
again.


http://www.aakss.org.uk/

Update from the JPK Project

The JPK Project was Charity of the Year in 2 i
. . 019/20. The Chair of the T i
council for its donation of £736.77 and says: usiees has wiien fo hank fhe

I'm not sure if | mentioned before but the JPK, apart from anything else, are currently fundraising for a
‘discrete’ project to enlarge and refurbish our disabled toilet facilities within the Community Training Centre.
Some fifteen years ago when we undertook the planning, building work and refurbishment for our
Community Training Centre, the disabled toilet facilities were up to recognised standards, but in the
intervening years, legislation has altered especially with regard to the larger motorised wheelchairs. We
have therefore commenced fundraising, as previously mentioned, to enlarge our facilities to ensure that our
facilities are ‘Inclusive and Accessible’ to all for those with ‘seen and unseen’ disabilities.

To date we have raised £2,550 towards the total estimated costs of £5,855. | trust you would be in
agreement for us to delegate your generous donation to this fund which would raise our current total to
£3.286.77, over half way, leaving us only a further £2,927.50. We have already been pledged a further £450
and a possible £1,000 from Old Town Delegated Budgets, so we have nearly reached our target.

If our own fundraising activities over April and May had not had to be cancelled, we would have reached
our target

| thank you all very much indeed for your generous support, you have made a difference, to enable the JPK
Community Training Centre to become one of the most Inclusive and Accessible facilities in the area.

| look forward to welcoming you all to the JPK, when we are once again open to the public, and possibly
this could be arranged when we officially open our new facility.



